INNOVATION.
NOT DUPLICATION.™

CASE STUDY

ON-SITE SERVICE TEAM EXCEEDS EXPECTATIONS

H-E PARTS INTERNATIONAL (H-E PARTS) OFFERS SPECIALIZED MAINTENANCE SERVICES FOR ALL YOUR MINERALS
PROCESSING EQUIPMENT AND COMPONENTS. H-E PARTS OFFERS TAILORED SOLUTIONS THAT PROVIDE ADDED VALUE BY
EXTENDING SERVICE INTERVALS, IMPROVING PLANT PERFORMANCE AND PRODUCTIVITY, WHILE REDUCING DOWNTIME
AND ASSOCIATED LIFECYCLE COSTS.

At an iron ore mine located in Western Australia a . )
customer had a breakdown on their 50x65 gyratory | Western Australia, Australia
crusher. The customer then contacted and engaged H-E MINE TYPE Iron Ore Mine

Parts for site services. Within 24 hours H-E Parts had 16
APPLICATION Concave Liner Change

crusher specialists and technicians mobilized on-site to
perform a complete concave liner change.

The specialist service team consisted of all necessary disciplines, with the project requiring the removal of the worn concave
liners, surface preparation via sandblasting and reinstating new concave liners.

The time constraints were already challenging before a delay due to rain meant rescheduling of project tasks. In spite of these
challenges the team finished the work earlier than expected, impressing the customer with H-E Parts responsiveness along with
fast supply and service turnaround time. Not only was the project successfully completed under the allocated time-frame, it was
also under budget and with nil incidents, underlining H-E Parts commitment to safe work practices.

This was the first time H-E Parts service team had been engaged by this site following a recent successful project at a neighboring
mine. On that project H-E Parts was again engaged at short notice to remove a complete HP800 cone crusher and D48 swing
jaw and install a new HP800 cone crusher and refurbished D48 swing jaw. This project was also on time and on budget with nil
incidents, ensuring the customer was back to full production as scheduled.
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Surface preparation Concave liner installation

H-E Parts International replacement parts are compatible with the makes and/or models of the third-party equipment described. H-E Parts International is not an
authorizedrepairfacility of these third parties and it does not have an affiliation with any manufacturers of these third-party products. All brands, original equipment
manufacturer (OEM) part numbers or references are owned by the respective OEM entities or their affiliates. These terms are used by H-E Parts International for
identification and cross reference purposes only and are not intended to indicate affiliation with, or approval by the OEM, of H-E Parts International or its products.
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