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DIVISION OVERVIEW
H-E Parts Engineering (H-E Parts) provides our customers with added value by providing fit for purpose 
machining services, through innovation and quality engineering service performance. Investing in the latest  
technology and some of the largest equipment in the region has made H-E Parts an important partner to 
many businesses in the repair and manufacture of critical components for the mining, oil and gas, and 
marine industries. H-E Parts has the ability to train, recruit and retain talented personnel which has given 
us an important edge over our competition. With a 100 tonne facility and large capacity machines, H-E Parts 
has the capability and experience as an innovative leader in the heavy duty machining field to assist our 
customers by providing a wide range of machining services.

OUR MISSION AND CUSTOMER PROMISE
H-E Parts delivers a superior alternative by providing advanced machining services and innovative engineered 
solutions designed to support mine and industrial maintenance professionals. Our mission is to supply 
customers with the highest quality replacement parts, components and services that improve life cycle 
performance and lower costs.  Our aim is to provide the best customer service through an empowered, 
talented and responsive team.  We will provide a safe, productive, supportive workplace that attracts and 
retains the best employees possible.  

CORPORATE OVERVIEW
The H-E Parts Engineering business unit allows the expansion of our Crushing Solutions service offering into 
larger component and sub-assembly rebuilds and repairs. H-E Parts International is a leading independent 
supplier of parts, re-manufactured components and equipment to the global mining, quarrying, heavy 
construction, and energy sectors.

H-E Parts International is comprised of the following divisions: 
	� Mining Solutions – Complete drivetrain solutions.

	� Crushing Solutions – Crusher liner development, parts and wear product solutions.

	� Engine Solutions – Diesel engine re-manufacturing and service solutions.

Our divisions offer solutions in support of mobile surface mining equipment, fixed crushing and minerals 
processing equipment, and mobile construction equipment fleets. 

At H-E Parts, we provide our customers with a superior alternative to many of the traditional OEM channels by 
responsively delivering innovative solutions that award the customer with the lowest total cost of ownership.

SAFETY
At H-E Parts, one of our core values is that we will not compromise accident and injury prevention, or 
environmental compliance for profit or production.

We are working towards creating safety excellence, not just focusing on preventing accidents and as such 
concentrate on what goes right, not just what goes wrong.

Our “See You Tomorrow” philosophy is underpinned by a set of beliefs, behaviors and key safety promises 
that drive positive safety outcomes.

QUALITY 
H-E Parts places priority on quality to ensure we meet or exceed clients’ expectations for products, services, 
and solutions globally. Quality and compliance is an integral part of what we do at H-E Parts, and as such, we 
regularly review and improve our policies and practices to reflect this. 





SERVICES
H-E Parts Engineering provides a wide range of specialist services through our diverse machining workshop capabilities, 
external on site services and years of experience. 

LINE BORING AND WELDING
H-E Parts offers bore welding as a further addition to our maintenance, service & repair solutions. The fully functional MIG 
system for inside diameter (ID) or outside diameter (OD) weld build up utilizes step technology that offers a consistent weld 
with less distortion and easier re-machining.

DEEP HOLE DRILLING
H-E Parts has added deep hole drilling to our scope of work as part of a program to meet the demanding requirements for 
exploration tooling in the mining and oil & gas sector. Currently we have drill head diameters for typical hole sizes and can drill 
to a depth of 2m in bar stock diameters up to .35m.



MACHINE SHOP
Our capacity to execute the most stringent of 
projects, in line with expected time lines and 
adherence to quality  standards ensures our 
customers can reply upon a cost effective, high 
quality solution. H-E Parts manages jobs with 
advanced job tracking software and we pride 
ourselves on our responsiveness and the clear and 
proactive way we communicate with our customers.

CAPABILITIES AND MACHINERY
	� CNC and manual precision machining and 
welding capabilities

	� 100 tonne overhead crane lifting capacity

	� Over 3500m2 under roof, with 1500m2 lay down 
area

	� Milling maximum envelope  6.6m in length, 2m 
high by 3.1m in width and 42 tonne on table

	� Vertical lathe which can swing up to 8m in 
diameter

	� Horizontal lathe that can turn, mill and grind a 
job 11m in length

	� Multiple 9-axis floor borers which can be used for 
heavy duty, general milling work

	� Robot fed, twin spindle multi-tasking machine

	� CNC bandsaw

	� Precision wire cutting to .3m in depth

	� Multiple operation CNC machines for small to 
medium diameters



INDUSTRIES SERVED 
MINING
H-E Parts has been reliably supplying and repairing a wide range of quality mining equipment 
components since our inception. Often, we can quickly call up the job specification on our relevant CNC 
machine, load the metal and get going on the various operations required.

Key products that are offered include:
	� Fixed plant crusher and conveyor components
	� Machining sole plates on large frames
	� Sheaves
	� Bogies
	� Bushes and flanges
	� Shafts, nuts and bolts
	� Hardened rollers

OIL AND GAS
H-E Parts has considerable experience in servicing the specific demands of the oil and gas industry. Our 
skilled staff, and a wide range of the latest in mechanical engineering equipment, ensures we can turn 
jobs around quickly and accurately.

Key products that are offered include:
	� Subsea components
	� Specialized manifolds
	� Adapter plates
	� Drill tool refurbishment and down hole components
	� Restriction nozzles
	� Pump parts and frames
	� Mixer drive adapters
	� Heat exchangers
	� Orifice, ring type joint (RTJ) and custom made flanges and fittings
	� Spectacle blinds and spades

MARINE AND DEFENSE
Our facilities are within close proximity to the Australian Marine Complex, which makes H-E Parts 
the perfect supplier to partner with for your engineering, machining and associated fabrication 
requirements.

Key products that are offered include: 
	� Propulsion systems
	� Winch components
	� Radar and weapon mounts

GENERAL ENGINEERING
Outside of these industries, H-E Parts have the experience and equipment to take on any machining work 
required.

CUSTOMER EXPERIENCE
H-E Parts provides the same responsive service to all customers, whether it’s a small contractor or a large 
multinational company. This ensures our clients know what to expect from us, and can rely on quality 
products with unrivaled service support to get the job done - on time, on budget and with zero harm. 

With a large client base over a variety of industries, it is our ability to deliver on our promise to work with 
suppliers and customers to provide high quality, cost effective solutions that meet delivery time lines.
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H-E Parts International replacement parts are compatible with the makes and/or models of the third-party equipment described. H-E Parts International is not an 
authorized repair facility of these third parties and it does not have an affiliation with any manufacturers of these third-party products. All brands, original equipment 
manufacturer (OEM) part numbers or references are owned by the respective OEM entities or their affiliates. These terms are used by H-E Parts International for 
identification and cross reference purposes only and are not intended to indicate affiliation with, or approval by the OEM, of H-E Parts International or its products.

H-E PARTS, GLOBAL LOCATIONS, 
      FOR GLOBAL SOLUTIONS.   
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www.h-eparts.com


